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“WE NEED TO COLLECT AND GENERATE REALITY 
DATA, WITH WHICH WE CAN PERFORM TRUE 
OPTIMISATION AND AUTOMATION.”
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Realtime Business Solutions (RBS) 
has been a long-term influencer 
in terminal operating software 
for container terminals around 
the world. What is next for the 
organisation? Jack Donnelly, Editor, 
Port Technology International, chats 
to Harry Nguyen, CEO and Founder 
of (RBS), to find out more

Why does RBS want to partner 
with CTAC 2023 again?

HN: Following the COVID-19 
pandemic, it is a perfect time for 
RBS to partner again with PTI and 
CTAC, as everyone is wanting to 
catch up for RBS to help terminals 
around the world.

How is RBS looking to benefit 
from the event?

HN: We have invested heavily in 
R&D during the COVID-19 period, 
developing a new Tops Expert 
Intelligent TOS application. It is a 
very powerful product, with 3D 
digital twin technology, IoT, AI, 
cloud, automation interface, and so 
on. This product has encapsulated 
our previous technologies and 
will bring a massive benefit to the 
current TOS. That is why we hope 
to achieve a successful outcome 
from the event.

How has RBS worked with port 
and terminal stakeholders to 
improve efficiencies?

HN: With so much information 
flowing around the supply chain, 
everybody’s dream was to be able 
to collect all of the available data, 
be able to perform predictions and 
optimise their terminal with reality 

data. By doing that, we need to 
collect and generate reality data, 
with which we can perform true 
optimisation and automation.

Operators will benefit from 
this because they can react to 
congestion, saving costs and 
energy. A lot of benefit comes from 
reality data.

What are the biggest trends 
facing terminal automation right 
now?

HN: COVID-19 has raised the 
alarm around the world on the 
relationship of human resources 
and labour. If labour personnel 

cannot come to work, equipment 
will still continue to work, making 
automation a key player.

Automation not only includes 
the equipment, but also process 
automation. If we combine 
equipment and process automation, 
we can bring huge benefit to the 
industry. In some areas globally, 
equipment automation will not be 
for a while due to cheap labour. 

Have customer priorities 
changed over time? 

HN: Global terminal 
competitiveness has increased 
between terminals over recent 
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years. This, combined with a 
shifting economic outlook, places a 
focus on customer service: for the 
terminal, the carrier, and the BCO, 
for example.

How have RBS as a company 
changed over time?

HN: We have identified that we 
have to go deeper and wider into 
the logistics market. When we 
mean deeper, we are referring 
to expanding our product into 
greater intelligence, improved use 
of AI, increased use of IoT, greater 
security and increased automation.

We will expand our product 
suite to support our current and 
potential customers in the market 
to support their operations and 
their own priorities to help them 
achieve what they want to do. 

What does it mean to be a smart 
port?

HN: Smart ports have many 
different definitions. In our view, 
a smart port is regarding process 
automation, software automation, 
utilisation of big data for analysis 
and optimisation. Being a smart 

port is to improve processes using 
such data, including the adaptation 
of IoT and AI, because the 
integration of IoT information and 
AI allows us to implement machine 
learning and deep learning to 
improve processes to become a 
reliable port environment.

A smart port is not something 
we have spoken about in the past, 
using just intelligent booking or 
other single solutions. A port is 
now a total landscape, combining 
solutions together.

What does success look like for 
RBS in 2023?

HN: This year is looking promising 
for us through our investment 
in our terminal software to 
address and utilise the latest 
technologies for terminals around 
the world. And our continuation of 
strengthening our relationship with 
our existing customers.

Our investments have raised a 
lot of potential for us in the last few 
months, meaning this year will be 
very interesting for us. Our own 
productions have been deployed 
for on-Premise and the cloud, 
giving customers a lot of options. 

This widening of the market will 
allow this year to be a fantastic 
year for us.

ABOUT THE AUTHOR:
Founder and Director of Realtime 
Business Solutions, Harry founded 
the company in 1991. He specialises 
in software research and 
development leading the company 
to develop the TOPS software, 
which has been implemented 
in many terminals and ports 
around the world. With in-depth 
knowledge of Cloud, Automation 
and AI, Harry aims to leads RBS to 
offer a state-of-the-art, complete 
TOS, and provide premium services 
for all terminals to support their 
everyday operations.

ABOUT THE ORGANISATION:
Realtime Business Solutions 
specialises in designing state-
of-the-art TOS solutions for the 
Container Handling Industry 
over the past 30 years. Over this 
period, RBS has carried out the 
installation of the RBS TOPS to 
many terminal around the globe. 
RBS most recent products include 
TOPS Intelligent Enterprise and 
Cloud. The company is the first 
to create and implement a full 
TOS Cloud that incorporates 
technologies of automation, AI, 
optimisation, and real-time control 
and planning, all in one system. 
For more information, please visit 
our website www.rbs-tops.com.
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Automated Rail 
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Terminal Petikemas 
Semarang, Indonesia

“A PORT IS NOW A TOTAL LANDSCAPE, 
COMBINING SOLUTIONS TOGETHER.”
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