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Right on Tyne: Improving 
infrastructure and diversifying business 
operations at the Port of Tyne 
According to the World Maritime University, the environment 
in which ports operate has completely changed from yesteryear. 
Internally, ports are expected to be constantly improving efficiency 
while simultaneously becoming financially self-reliant. Externally, 
the market situation is getting tougher and more competitive. 
The Port of Tyne has long understood that the services it can 
offer customers stretch far beyond simply loading and unloading 
ships and, indeed, that its customers can be found at either end 
– or at any stage in between – of the supply chain. Today, with 
their dark blue trucks regularly seen throughout Britain and 
the successful initiative last year to raise the profile of the high 
standard of warehousing located within Tyne Dock, the Port of 
Tyne is unique among UK ports in handling the whole of the 
logistics chain in-house.

Martin Jordan, the port’s Divisional Director, Port Operations, says 
“The development of Riverside Quay has given the port the ability 
to accommodate panamax class vessels which means, essentially, we 
can attract more business into the Tyne and the region.

“The strategic decision to invest in rail infrastructure and build 
strong relationships with Network Rail and the freight operating 
companies has enabled a massive increase in cargo handled as well 
as saving millions of road miles.” 

On track: rail takes centre stage
Rail has long been at the heart of the Port of Tyne’s operations 
but until the mid 1990s, our rail activity was focused entirely on 
the coal export operations at Tyne Dock.

How things have changed. Reinvented, extended and upgraded 
in recent years, our rail connections today are carrying rapidly 
growing volumes of import coal for the power generators, as well 
as increasing numbers of containers and cars.

“Rail is now at the strategic centre of our operations, and an 
essential ingredient in our plans for future development. We have 
made major investments in our rail facilities, and are reaping the 
rewards,” says Port of Tyne Commercial Manager Matthew Hunt. 

The port is breaking records, too; in February 2008, a record 
49 trains were despatched from the port in one week, including  

44 coal trains and five car trains. In one 24-hour period in 
December 2007, a record 13 coal trains were loaded at the port for 
delivery to power station customers in the Aire and Trent valleys. 
More than two million tonnes of coal imports were despatched by 
train last year, and the total will be even higher in 2008.

“This unprecedented level of growth is testimony to the 
success of partnership working involving stakeholders in the 
supply chain for imported coal and specifically Network Rail 
and the rail freight operating companies EWS, Freightliner and 
GBRailfreight,” says Matthew.

Throughout the supply chain, there is increasing awareness 
of and demand for, ‘green’ and sustainable transport solutions. 
The Port of Tyne is able to take a proactive approach and work 
with customers to meet their needs, thanks to a combination of 
quayside flexibility and dockside train-loading capabilities.

The port has facilities to load two coal trains at the same time.
The distance from the port’s boundaries to the main line is just 

1.5 miles, and at present most trains travel via the Tyne Bridge 
Line through Newcastle to join the East Coast Main Line.

There is also an alternative route via the coast to the ECML; 
Network Rail is committed to a programme of signalling and 
other upgrade work on this line, known as the Boldon East Curve, 
and this work will give the port a huge leap in rail capacity.

A panamax sized vessel being loaded with coal. 
Port of Tyne Logistics provides state-of-the-art warehousing and distribution, 
offering complete logistics solutions.
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Further ahead, we have been closely involved in the 
development of the regional spatial strategy, which provides a 
planning framework for the region for the next ten years. The 
provision of even better rail connections is a key point within this 
strategy for the future.

Ten year development plan
The Port of Tyne is celebrating the completion of its ambitious 
ten year development plan; altogether £100 million pounds 
has been invested in improving the ports infrastructure, and 
diversifying business operations. The really exciting news is that 
this investment is beginning to bare fruit not only for the port 
but for the wider regional community which benefits from the 
economic contribution of the river and port authority.

Logistics
The Port of Tyne rose to the challenge to diversify business 
operations responding to market forces, the port has improved 
cargo berths and handling equipment. What’s more, Port of Tyne 
Logistics can provide state of the art warehousing and distribution, 
offering complete logistics solutions. Containers, automotive 
logistics and estates have developed significantly and the Port of 
Tyne is now the eighth largest car transhipment facility in Europe, 
with the addition of a purpose built rail terminal, automotives can 
also be distributed via rail. 

Cruise
And while coal is the success story on the port’s south side, the 
burgeoning cruise business on the north side is keeping the port in 
the news on a consistent basis. Instrumental in attracting cruise lines 
to the region, the Port of Tyne is the major cruise port in North East 
England, and works closely with ONE Northeast to promote the 
region as a number one destination. As everyone in the region will 
attest, the visit of the QE2 last September was an exciting addition 
to a busy cruise calendar; she is visiting the region again this October 
when she will be returning to the port’s Northumbrian Quay. 

Port Operator of the Year
The Port of Tyne continues its success story, recently winning 
Port Operator of the Year, Lloyd’s List London Awards 2008 on 
2nd April. Lloyd’s List is renowned throughout the world as a 
benchmark for excellence within the maritime industry, Keith 
Wilson says “initially, we were delighted to have been chosen as 
a finalist and pleased to be among such high calibre contenders, 
major league players such as the Port of Dubai, APM Terminals 
in The Netherlands, the Port of Singapore Authority and Port 
Said Port Authority in Egypt. You can imagine how we felt 
when Giles Brandreth read out “and the winner is...the Port of 
Tyne”. The room erupted; we all felt very proud and I had some 
difficulty in getting to the stage as everyone was standing up 
applauding and shaking hands. It was a tremendous evening for 
the Port of Tyne”.

Indeed the Port of Tyne has further reason to celebrate as the 
Institute of Transport Management has awarded the Port of Tyne 
the accolade of European Port of the Year 2008; it is the first 
time any port has won this honour two years in succession. The 
Institute remarked that in their opinion the Port of Tyne are 
worthy winners of this award thanks to an ongoing commitment 
to diversify, add value to customers and add regional, industrial 
and international sustainability in the ports sector. 

Keith adds that “Land has played a crucial role in the ability 
of the Port of Tyne to diversify from being a harbour into a port 
with five distinct yet synergetic business divisions”.

However far the Port of Tyne has come in developing the 
business and regional development Keith is quick to point out 
that the only way is onwards and upwards saying “the Lloyds 
List award is fantastic news, but that was yesterday’s award, even 
though it’s very recent, the big challenge now is to continue, 
you can’t go back. It’s not in our thinking to go back”.

The port’s deepwater river berths are dredged to 10.5 LAT (Lowest Astronomical 
Tide) 5km from the open sea, providing lock-free access for deep-sea vessels. The Port of Tyne is the major cruise port in North East England.

The Port of Tyne is a key player in the Tyne & Wear region; a dynamic trading 

hub with five business sectors comprising: conventional cargoes; supply chain 

services (container handling, warehousing, distribution, rail services); car terminals 

(Nissan and VW Group); International Passenger Terminal (cruise and ferries); and 

estates (68 commercial and manufacturing tenants, owner of 600 acres on the 

north and south side of the river Tyne). 
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