
PROOF
Studies show that teenagers stare at 
this for almost half of their waking hours. 
You have found that taking it away from 
them or canceling the service is the most 
effective form of punishment ever. At the 
same time, you have found it to be an 
essential tool for business and managing 
your personal life. It is, of course, the 
ubiquitous smartphone.

Container terminals across the globe 
are constantly looking for new and 
improved ways to increase the efficiency 
and productivity of their operations. An 
increase of one move-per-hour here or a 
shorter truck turn time there, but where 
is the focus on improving communication 
within the entire port community?

Traditionally, terminals have maintained 
customer serv ice organisat ions to 
respond to  quer ies  rang ing f rom 
directions to the terminal to how much 
will my demurrage be if I pick up my 
container on Tuesday.  Emails, phone 
calls and faxes flood in at rates usually 

directly associated with the volume of 
containers processed by the terminal. 
Much of this information is contained 
within the Terminal Operating System 
(TOS) which may not be readily available 
to others outside the terminal.

Versiant has developed a smartphone 
application cal led Lynx Mobile that 
integrates directly with Navis’s Express 
and N4 versions of their TOS. Its real-
t ime integrat ion gives sub-second 
responses  to  any  query  w i thout 
impacting the normal processing of the 
TOS. Several terminals have deployed 
this new technology including:  Global 
Terminals, Maher Terminals LLC, PNCT, 
Ports America Chesapeake, Port of 
Houston Authority and Yusen Terminals.

Port of Houston Authority
The Port of Houston Authority operates 
two container terminals: Bayport and 
Barbours Cut.  Bayport is currently on 
Navis’s N4 TOS version while Barbours 

Cut, with plans to upgrade to N4, is still 
on Navis’s SPARCS and Express. Jeff 
Davis, Managing Director of Operations 
at the Port Authority, was concerned 
about having only the N4 site on Lynx 
Mobile and commented: “Our trucking 
community is very sensitive to changes 
in process and almost all have moves at 
both terminals.”

So Versiant modif ied Lynx Mobile 
to support multiple terminals on one 
appl icat ion. “The end users of the 
application are not aware that one 
terminal is on N4 and the other on 
SPARCS and Express. In fact, when they 
upgrade Barbours Cut later this year, it 
will be seamless to the users,” reports 
Edward Reade, VP Applications and 
Development at Versiant.  

Much of the trucking community in the 
Houston area is Hispanic and interactions 
at the gate, particularly trouble tickets, 
can be a problem due to the language 
barrier: “We wanted a way to reduce the 
number of these trouble moves so we 
asked Versiant to modify Lynx Mobile to 
support a Spanish language version,” 
reflected Davis, adding: “If the truckers 
and their dispatchers can more easily 
see if a box is released we hope that will 
improve turn times and the overall driver 
experience. The Spanish version moved 
into production in December of 2014 
and we will see what impact it has on the 
number of visits to the site.”

Versiant smartphone application 
sees tremendous growth 

Jeff Davis, Managing Director Operations, Port of Houston Authority, Texas, USA and  
Edward Reade, Vice President of Applications, Versiant, North Carolina, USA

Terminal Location

Port of Houston - Barbours Cut Houston, TX
Port of Houston - Bayport Houston, TX
Ports America Chesapeake Baltimore, MD
Maher Terminals Elizabeth, NJ
Port Newark Container Terminal Newark, NJ
Global Container Terminals - Bayonne Jersey City, NJ

Terminal March 2014 May 2014 July 2014 October 2014 December 2014

Port of Houston 4,903 8,378 10,444 11,201 13,801
NY/NJ - Anonymous 530 5,210 9,513 12,573 13,867
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PROOF
Lynx Mobile key benefits:
• Seamless integration with Navis 

SPARCS N4 and Express/SPARCS
• Quick, responsive design
• Standard inquiries available:
• Container availability by container 

number or bill of lading
• Booking inquiry
• View vessel schedules
• Gate transaction inquiry
• View equipment history
• Terminal announcements

Return on investment
13,000 queries per week equal 2,600 
queries per day.  If a phone call or email 
takes one minute to respond to a query, 
it would take over five customer service 
personnel working (8hrs X 60mins) 480 
minutes per day to address this volume.  
Lynx Mobile provides the added benefit 

of being available 24 hours a day, 7 days 
a week.

About the organisation
Versiant offers software and support to 
the Marine Terminal Community. We are 
committed to providing reliable, first-
class, 24/7 customer support. With over 
30 years of support experience within the 
marine terminal industry, Versiant's TOS 
support team possesses the tools and 
skills to support any operational process. 
Our customer centric support team can 
help you leverage your Navis SPARCS 
N4 terminal operating system to increase 
EDI efficiency, extend your current TOS to 
achieve new levels of effectiveness, and 
perform regular maintenance to ensure 
maximum TOS availability. Versiant's 
operat ional  knowledge wi l l  enable 
your business to utilise technology to 

streamline workflow and decrease costs. 
Versiant customers enjoy the comfort of 
having a highly trained team of customer 
support representatives, programmers, 
and business analysts available to them 
at any time. 

We  a re  a  Nav i s  SPARCS N4 
Certification Partner: Versiant is the sole 
SPARCS N4 implementation partner for 
Navis in the Americas, but assists terminal 
operators globally with the deployment, 
migration and support of the full suite of 
Navis products. Versiant will have a booth 
at Navis World.  Be sure to stop by for a 
demonstration.

Enquiries 
3700 Arco Corporate Dr
Charlotte, NC 28273
United States
Tel: +1 704-831-3900
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